
       Care home myths          
 

1. “Care homes are run by private businesses, filling their pockets at the 
expense of the people who live there.” 

About 75% of the care homes in England are privately run, and this number is 
increasing - a lot of care homes that were run by councils and the NHS have closed 
recently. Most private care homes don’t make a large profit. The real profits were 
made in the 80s – now, many care homes, particularly those that look after people 
whose places are paid for by councils, are struggling. 

If you look at the cost of residential care compared to a stay in a three star bed and 
breakfast, it’s actually cheaper to stay in a care home1 (£507 a week instead of 
£572) – and you don’t get the personal care, emotional support, activities and 
laundry you’d find in a care home at a BnB. 

 

2.  “Abuse is rife in the care home sector.” 

While there have been some high profile cases of abuse in residential care in the 
media recently, this is a long way away from being normal across all homes. In fact, 
where concern has been raised about an adult at risk of abuse, the most common 
place of risk is in their own home, not in a care home2.  

 

3. “The people living in care homes would rather be living at home – a care 
home is the last resort.” 

While some people do wish to be cared for in their own homes, sometimes 
increasing physical, mental and social frailty in older age does not always make this 
the best option. Lots of people who live in care homes feel much happier and safer 
there, as do their relatives who may have really struggled to take care of them when 
they were still living at home. 

 
4. “Care home staff are all foreigners who don’t care about their work.” 

Let’s start with the first part: just under one in five care workers are non-British3. As 
for the second part – actually the majority of care home workers are happy in their 
work – but many feel that it’s not understood or appreciated by the public. 4 

 



5. “Everyone living in care homes has dementia and it’s a waste of time 
trying to communicate with them.” 

About eight out of ten people living in care homes will have some kind of dementia 
or severe memory problems5, so it’s not everyone, but it is a lot of people. What not 
everyone realises is that social relationships can still be a big part of someone’s life 
when they’re living with dementia – and new friendships can make a big difference 
to someone’s quality of life. 

 

6. “Care homes smell of wee.” 

It’s true that a number of the people who live in care homes have problems with 
continence – it can be very upsetting for that person and those around them. It’s 
often something that happens to people when they’re in the later stages of dementia 
(though not inevitable) or other health problems can also cause incontinence. But 
that doesn’t mean that all care homes smell of wee – and they don’t.  

 

7. “Once you’re in a care home, they just chuck you in front of the telly and 
leave you there – you give up all your independence.” 

Don’t forget, we need to think about the people who live in care homes and what 
they want. Many of them are really unwell and don’t want to go out any more – it’s 
tiring, overwhelming, and can be quite scary. Lots of care homes are really good at 
supporting the people who live there to choose what they want to be doing – 
including watching TV! 

 

8. “Care homes are where you put people when you’re waiting for them to 
die.” 

While it’s true that many people who move into care homes do die there (because 
of how frail and ill they often are), some people live for a considerable period of 
time in a care home. On average, the length of time someone will live in a care 
home is just under a year and a half. 

Details from this document come from the (freely available) sources below:  
1 John Kennedy’s Care Home Inquiry http://www.jrf.org.uk/sites/files/jrf/Care_home_inquiry_FULL_0.pdf    £507 is the 
average from across England of what councils pay for care home places. 
2 Safeguarding Adults Return, Annual Report, England 2013-14 from the Health and Social Care Information Centre 
http://www.hscic.gov.uk/catalogue/PUB15671/sar-1314-rep.pdf  
3 National Minimum Dataset for Social Care, Key Statistics Report, as of December 2014 https://www.nmds-sc-
online.org.uk/research/researchdocs.aspx?id=9  
4 National Survey of Care Workers, 2007 from Skills for Care 
http://www.topssengland.org.uk/research/latest_research_reports/national_survey_of_care_workers_2007.aspx 
5 Quality of care in care homes from the Alzheimer’s Society 
http://www.alzheimers.org.uk/site/scripts/documents_info.php?documentID=2107  


